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Spotlight on Spring
 By Brian Backhaus
Director of Sales & Marketing

With winter behind us (perhaps, since this is Michigan) it becomes time to look to the warmer weather, longer days, and time off.  To assist in this new season before us, please take a look at a few of the companies featured at ARQ’s Vmall.

Maximum Tan – maximumtan.com – get a head start on your summer color.

Guerrero Gloves – guerrerogloves.com – what is baseball without a glove?

Great Lakes Sailboat Co. – glsailboat.com - the right sailboat custom built

Trees Inc. – treesinc.tv – landscaping, design, irrigation, lawn work.  Have someone else do the work!

Racquetball Association of Michigan – michiganraquetball.org – organized off the wall fun

University Quality Inn – universityqualityinn.com – take a break away from home … they have a pool

T

he air has become crisp, yet fresh.  A light dusting of snow has fallen as crowds’ head for downtown shops and large malls.  No, this is not late April in Michigan, but the end of the year holiday season.  All too often business web sites begin preparing for the holidays in December, or perhaps November.  Planning ahead and having your site ready for the season now will assure that your site will gain those all-important end-of-the-year sales.

By getting ready now, your company can begin to promote your web site as an alternative to holiday traveling to shop.  By creating this destination, your company also creates a place where later customers will order on line, or check if you have an item by email.
Another reason to start working on this now is to avoid the rush.  Web site design takes time, time that will be booked up to three months in advance.  By waiting until Thanksgiving to get your Christmas pages up you may run the risk of having your pages completed after New Year’s Day.

So, plan ahead.  
Give ARQ a call to get your web site ready for every season.

Network Spring Cleaning

 By Tom Thomas
 Technical Services
Computers often have similar attributes to the most ordinary of objects - like your storage closet at home, for instance. Just as your storage closet may become cluttered with old junk that never will be used again, so may your home computer. But unlike your closet, where you put stuff to get out of your way, clutter on your computer can get in the way of functional performance. So, let us start thinking about spring cleaning by getting rid of the clutter in our computers!

Since we are your Internet Service Provider, let’s clean the clutter in your Network settings that may interfere with your Internet connection. These settings often become encumbered with unnecessary adapters, clients and protocol. These settings may often be installed transparently through old installations of other ISP software such as AOL, or even some net-workable game installations. 

To check your Network Configuration, follow these instructions:

1.        Click on the Start button in the lower left corner of your screen and go up to Settings then click on the Control Panel. 

3.        In your Control Panel, double-click on the Network icon – this will open you network properties window.

4.        Make sure that the Configuration tab is selected at the top left corner of that window.

5.        Your installed network components are listed in the big white box. Each component will have an associating icon next to it: installed clients will have a computer, installed adapters will have a network card, and installed protocols will have a network cable. A standard installation will contain one client, Client for Microsoft Networks, one adapter, Dial-Up Adapter, and one protocol, TCP/IP. Unless you have a network setup at home or other special networking needs, these are the only settings that should be in your Network properties. 

6.        Remove any extraneous clients, adapters, or protocols not listed above simply by clicking on the network component that you want to remove, thus highlighting it, then click on the Remove button below the white box. Typical removable components include Microsoft Family Logon, AOL Dial-Up Adapter, IPX/SPX, NetBEUI, or anything with VPN in it.

7.        After your network spring cleaning is done (make sure that you still have Dial-Up Adapter and TCP/IP in your network settings), click on OK at the bottom. Your computer will tell you that it is building a driver database then ask you to restart your computer. Click on Yes when prompted.

 Your network clean up is done! If you had to make many changes, your Internet connection may be vastly improved.

Change Your Resolution

 By Marie Gallagher
 Graphic Design & Support 


You notice that your icons seem to be bigger than those on other computers. Or maybe that you seem to have to scroll left and right on the bottom scroll bar more often than you’d like. So then someone tells you, “check your resolution”, but how do you do that? 

There are two ways:

1) On your desktop screen (that’s the opening screen you see when your computer is first turned on. It has a bunch of icons on it, usually ‘my computer, recycle bin, my briefcase’ and more. ) right click. A little menu will pop up and you’ll choose ‘properties’.

2) Or you can go to Start ( Settings ( Control Panel ( Display

With either method, a new window pops up, labeled “Display Properties” with these tabs across the top:

Background | Screen Saver | Appearance | Effects | Web | Settings

Click on “Settings”. There is a ‘Screen area’ setting, it’s here that you can change your resolution. 

The Tabs

Background: 
Lets you set the color or picture that is on your desktop. 

Screen Saver

When you don’t do anything on your computer for a certain amount of time, a screen saver will come on. This tab will let you set the image of the screen saver and how long your computer will let you walk away from it before it go to the screen saver. You can also tell your computer monitor (the screen) to power off.

Appearance
This dictates what colors all your windows show up in. 

Effects
This presents a couple of options such as using LARGE icons or choosing exactly what icon you want to use for your desktop settings.

Web
Lets you use a website as part of your desktop.

Settings
Lets you change your resolution size and also the number of colors to display. (The higher the better looking.)

As of the reports and statistics that I’ve read in the last month, the most common screen area setting for residential computers is 800x600. Those who are designing websites are at about 50/50. Half design to 800x600 and the other half design to 1024x768. You’ll see as new websites are unveiled, more and more we’ll be using more of our screen area efficiently and part of that is increasing your resolution size. As with all things computer, things are changing rapidly and it’s been said that the only thing constant is change. So, take control of change, learn more about your computer, as the technology industry gets smarter, you can too, one setting at a time.

How did these folks get my address?  Or how junk mail begins.

By Brian Backhaus
Director of Sales & Marketing

IF you do not remember if you asked to be on their email list, do not reply to the address for removal from their list.  For the most part, it will only add you to a list of live addresses that this person or company will sell to others, and in turn create more junk mail to your account.

How did they get your email address?  There are many ways that these junk mailers harvest email addresses, sometimes they copy addresses from forwarded emails.  You know, the jokes, or stories that people forward to friends, and so on.  In addition, if you have given an email address for another list that you may want, they may have copied it if they are on the same list.  Also, if you have your email on a list at church, work, or other activity, someone may have copied it from there.

How do I stop it?  The most extreme thing you can do is never give out your email address … but if you do this, you never get mail from those that you want to get it from.  So junk email is inevitable.  You can forward the junk email to the Internet Service Provider (ISP) that hosts the email address.  For example if a customer from ARQ was sending out junk email, those you may want to forward the junk email to would include support@arq.net, webmaster@arq.net, or postmaster@arq.net (sometimes they send to spam@arq.net as well) and report the user.  Unless this ISP supports junk email, these emails can be stopped at the source.  In addition, you can let the folks at ARQ know and we can follow up from our end.

Interesting Links
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 Wildernessvolunteers
.org 

Volunteer to do outside work and better the world while on an adventure. There are projects in Michigan too.
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serviceleader.org
 To encourage and assist in the development and success 
of volunteer activities that can be completed, in whole or in part, via the Internet
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Giving Sumething Back




"Travel That Feeds The Soul." Assist people of diverse cultures on human and economic development projects worldwide. 
Gain a "non-tourist perspective" of life in Africa, Asia, the Caribbean, Europe, Latin America, the Pacific and the United States.
























